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1. Introduction 

This Privacy Policy explains how YeNo (“YeNo”, “we”, “us”, or “our”) collects, uses, and protects 
information when you access or use our platform. 

YeNo is built with a privacy-first approach, meaning we aim to minimize data collection and give 
users maximum control over their information. 

By using YeNo, you agree to the practices described in this Privacy Policy. 

2. Data We Collect 

We intentionally limit the amount of data we collect. 

2.1 Information You Provide 

We may collect: 

• Email address (if provided for support or communication) 
• Messages sent to support 

2.2 Automatically Collected Data 

We may collect limited technical data, such as: 

• Device type and browser 
• IP address (for security and fraud prevention) 
• Basic usage data (e.g. interactions with the platform) 

2.3 Blockchain & Wallet Data 

• Wallet addresses used to interact with YeNo 
• Public blockchain transaction data 

This data is public by nature and not created or controlled by YeNo. 

3. What We Do NOT Collect 

YeNo does NOT collect or store: 

• Private keys 
• Wallet passwords or seed phrases 
• Sensitive financial credentials 
• Unnecessary personal identification data 

We do not require KYC for basic platform usage. 



4. How We Use Data 

We use collected data strictly to: 

• Operate and maintain the platform 
• Improve performance and user experience 
• Enhance AI models and prediction suggestions 
• Prevent fraud, abuse, and security threats 
• Provide user support 

We do NOT use personal data for intrusive tracking or profiling. 

5. AI & Data Usage 

YeNo uses AI systems to generate insights and improve user experience. 

• AI models may learn from aggregated and anonymized data 
• Individual users are not personally identified in AI training 
• No sensitive personal data is used for AI processing 

6. Data Sharing 

We do NOT sell or rent user data. 

We may share limited data only in the following cases: 

• With service providers (hosting, analytics) strictly for platform operation 
• When required by law or legal process 
• To prevent fraud, abuse, or security risks 

All partners are expected to follow strict data protection standards. 

7. Data Storage & Security 

We implement industry-standard security measures, including: 

• Encrypted communication (HTTPS) 
• Secure infrastructure 
• Access controls and monitoring 

However, no system is 100% secure. Users are responsible for protecting their own wallets and 
credentials. 

8. Cookies & Tracking 

YeNo may use minimal cookies or similar technologies to: 

• Maintain session functionality 
• Improve user experience 



• Analyze basic platform usage 
We do NOT use aggressive tracking or invasive advertising cookies. 

9. User Rights 

Depending on your jurisdiction, you may have the right to: 

• Request access to your data 
• Request deletion of your data 
• Object to certain types of processing 

To exercise your rights, contact us at support@yeno.com 

10. Third-Party Services 

YeNo may integrate with third-party services (e.g. wallets, analytics tools). 

We are not responsible for the privacy practices of third-party platforms. 

Users should review their respective privacy policies. 

11. Data Retention 

We retain data only as long as necessary to: 

• Provide services 
• Comply with legal obligations 
• Ensure security and fraud prevention 

When no longer needed, data is deleted or anonymized. 

12. Children’s Privacy 

YeNo is not intended for individuals under 18 years of age. 

We do not knowingly collect data from minors. 

13. Changes to This Policy 

We may update this Privacy Policy from time to time. 

Continued use of the platform means acceptance of the updated policy. 

14. Contact Information 

For any privacy-related questions: 



📩  support@yeno.com 


